
Your Personal Information 

 
Personal data collected on the site 

 
In accordance with the Data Protection Act of January 6, 1978, amended in 2004, your personal data is subject 
to automated processing, as part of a file declared to the CNIL. Your personal  data is intended for SITSH 
COMPANY and our service providers or partners responsible for processing or analyzing them for study 
purposes. 
 

Use and transmission of your personal data 
 
The automated processing of your personal data is intended to process your order, your subscriptions to our 
Newsletters, the creation and management of your Sitch COMPANY account, and more generally the 
management of customer and commercial relations. Your personal data also allows us to carry out or have 
carried out any study or statistical analysis or traffic analysis, in particular according to the purchases you 
make on our site, to best meet your needs. 
 
Unless you object, you may receive commercial information by post from SITSH COMPANY or third-party 
partner companies. In addition, if you have ticked the box provided for this purpose, you may also receive 
information, electronically, from these partners. 
SITSH COMPANY may also send you electronic offers or letters relating to your previous purchases, unless 
you object to it. 
 
To cancel your subscription to our newsletter, click on the following link: unsubscribe  
The data collected by SITSH COMPANY from its customers as part of an order may be communicated to a 
partner for purely statistical analysis purposes. This has no effect on the completion of the transaction. The 
data are communicated in strict compliance with the provisions of the amended law of 6 January 1978 and you 
have at any time a right of access, rectification or opposition which you can exercise with SITSH COMPANY. 
 

Fight against fraud 
 
SITSH COMPANY reserves the right not to follow up on the order of a customer for whom problems (fraud or 
unpaid bills) have already arisen. SITSH COMPANY retains ownership of the items delivered in any event until 
full payment of the price by the customer. Information relating to the customer's order is subject to automated 
data processing. The purpose of this automated data processing is to define a level of analysis of a transaction 
and to fight against fraud. 
 
Fight against bank card fraud. 
 
Information relating to your order is subject to automated data processing.  
 
The purpose of this automated data processing is to define a level of analysis of a transaction and to fight 
against credit card fraud. SITSH COMPANY is the recipient of the data relating to your order. Its lack of 
communication prevents the realization and analysis of your transaction.  
 
The occurrence of an unpaid due to fraudulent use of a bank card will result in the registration of contact 
details in connection with the customer's order associated with this unpaid within a payment incident file 
implemented by our partner banking (general society). An irregular declaration or an anomaly may also be the 
subject of specific processing. 
 
In accordance with the Data Protection Act of January 6, 1978, the customer has, at any time, a right of 
access, rectification, and opposition to all of his personal data by writing, by mail and by justifying his identity, 
to " xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 
 

Fight against unpaid checks 
 
Payment by check is accepted subject to verification with the Banque de France's national irregular checks 
(FNCI) file, and uses automated processing using information relating to the customer's order. This processing 
is authorized by the CNIL. 
 



Consequences of fraud and unpaid bills 
 
When the control of a payment or an order reveals unpaid bills, fraud or attempted fraud, the Customer may be 
entered in a file listing fraud and unpaid bills until their situation is regularized. Under these conditions, SITSH 
COMPANY may refuse to honor orders from customers appearing in this file until the situation is rectified.  
 
In all cases, the customers concerned will be the subject of individual information.  
 
In the event of a risk of fraud detected, SITSH COMPANY reserves the right to carry out a check against 
appeal, to request the use of another means of payment, or to cancel the order to guarantee the security of 
transactions. Line. 
 

Rights of access, modification, opposition and deletion 
 
In all cases, you have the right to access, modify, oppose and delete personal data concerning you by writing 
to the following address: SITSH COMPANY / SARL, BARCELONA (08029), AVDA.• DIAGONAL N° 491, by 
indicating your name, first name, e-mail and address. You can also reach us by e-mail by writing to 
contact@gmail.fr 
 
In accordance with the regulations in force, your request must be signed and accompanied by a photocopy of 
an identity document bearing your signature and specify the address to which the response must be sent, 
which will then be sent to you within 2 months following receipt of the request.  
 
 

What is a cookie ? 
 
A cookie is a text file placed on your computer when visiting a site or viewing an advertisement. The reason we 
use these cookies is to better adapt our content to your expectations and to offer you personalized offers 
because they will allow us to remember your consultations and your baskets.  
 
More information on cookies On the CNIL website: http://www.cnil.fr/vos-droits/vos-traces/les-cookies/ 
 
 

For Mozilla Firefox : 

• 1. Choose the "tools" menu then "Options"  
• 2. Click on the "privacy" icon 
• 3. Locate the "cookie" menu and select the options you want 
 

For Internet Explorer : 

• 1. Choose the "Tools" menu then "Internet Options". 
• 2. Click on the "Confidentiality" tab. 
• 3. Select the desired level using the cursor. 
 

For Chrome : 

• 1. Go to the personalization and configuration menu ("adjustable wrench" icon). 
• 2. Click on "Options" then on "Advanced options". 
• 3. In the "Confidentiality" section, click on "Content settings" and choose the option of your choice  
 

For Safari : 

Disable cookies for commercial purposes: 
To purge your old cookies, please refer to the information below depending on your browser:  
 
• 1. Choose the "tool" menu then "Options" 
• 2. Click on the "privacy" icon 
• 3. Locate the "cookie" menu and select the options that suit you 
 
• 1. Choose the "Tools" menu then "Internet Options".  
• 2. Click on the "Confidentiality" tab. 
• 3. Select the desired level using the cursor. 
 
 
 
 
 
 

http://www.cnil.fr/vos-droits/vos-traces/les-cookies
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